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Ne Iokasarenu Hctounuk Pe3yabTatsl o yupexaeHuIo EnvHnna nzmepenus PesynbTars!
n/n uHpopMaunn (3HavyeHue (umozosoe 3navenue ‘
nokasarens) noxaszames)
1. Omkpsimocmb u docmynnocmo unghopmayuu 06 opzanuzayuu
LI, | Cootrercrere MHQOPMALMHE O NeATENLHOCTH opranusaiuy | OduuuanbHeiil caiit 30 30 6ann08B

couuanbHON cdepbl, pasMelleHHOW Ha O0LIEN0CTYHBIX
UH(POPMALMOHHLIX PECypcax, €€ COAEPKAHHIO M MOPAIKY
(popme), yCTaHOBACHHBIM 3AKOHONATE/NbHBIMU M HMHbLIMHU
HOPMAaTUBHLIMU NpaBOBbLIMHI aKTamMu Poccuiickoit
Depepaunu

opraHM3auyy Ha
https://edu.tatar.ru

CootpercTBre MHPOPMALMU O JMEATENLHOCTH OpraHu3alliu
couManbHONH cdepsl, pasMellleHHoH Ha UH(OPMALKOHHBIX
CTEH/IaX B MOMEILEHUM OPraHM3aLKy COLUAbHOM cdepbl. ee
coaepkaHuo M nopaaky (dopme), ycTaHOBIEHHBIM
HOPMaTHBHBIMU NPABOBbLIMM AKTAMH.

CTenabl yupexaeHuil

Ob6bem uHpopMauuKn (KOMYECTBO
MaTepUanoB/e/IuHMAILL uHdopMauun),
pasMelleHHo Ha HH(POPMALMOHHbBIX
CTeH/IaX B [OMEIIEHUHA OpraHu3aUMy [0
OTHOLUEHHIO K KOJNMUYECTBY MAaTEpHaIOB,
pa3MelieHue ©  KOTOpbIX YCTaHOBNEHO

HOPMATHUBHLIMH NMPABOBLIMU AKTaAMHU

CooTBercTBHE HH(DOPMAIUM O AEATEIBHOCTH OpPraHU3aluU
coumaibHOi cdepbl, pasMelLeHHON Ha OhUIUMATLHOM calTe
OpPraHM3aLMH  COLMANLHON cdepbl, €¢ COonepkaHuio u
nopsaaxky  (jopme), ycraHOBIEHHBIM  HOPMATHBHLIMH
11PaBOBLIMM aKTAMU.

O¢uuuanbHbii caiT
OpraHU3dLm1K Ha
https://edu.tatar.ru,

O6vem uH(popMauny (KONUUYECTRO
MaTepuanoB/eJIMHILL undopMaimu),
pasMelleHHOW Ha  oduuUMaNLHOM  cailiTe
OpraHU3aLUH M0 OTHOILCHHIO K KOAUYECTBY
MaTepUanos, pa3MellcHue KOTOPbIX
YCTAHOBIEHO HOPMATHUBHLIMH TPAROBLIMU
aKTaMH




1.2. | Hannune Ha ouLManbHOM caiite opraHusauuu couransHoil | OduuuanbHblii caiit 30 30 6ans10B
cepbl MHGOPMALMHU O IUCTAHIIMOHHBIX Clloco0ax 0OpaTHOMH opraHu3aluu Ha
CBA3M W B3aUMOJCHCTBUS C IOJYYATENAMH YCIYyT M HUX https://edu.tatar.ru,
(YHKUMOHNMpOBaHHE MOHUTOPUHT
Tene()OHHbIX 3BOHKOR
1 BJIEKTPOHHbIX
nKceM B
. OpraHu3aLuo
1.2.1 | Hanyuue v QyHkuMoHnpoBanie Ha oduumansHoM caiite | Odguuuanbelii caiit | Konuaectso (YHKLMOHMPYIOLIUX
opraHMzauuu WMHGOpMAaLUM O AMCTaHIMOHHBIX crocobax opranuzaluy Ha JINCTAHLIMOHHBIX CTI0COOOB B3aUMOAEHCTBUS
B3aMMOJEICTBUA ¢ nonyvarensamu ycuyr: Tenedona; | https://edu.tatarru, | (or  oaHoro g0 Tpex  cnocoGoB
3JIEKTPOHHOMN TMOYTbI; MIEKTPOHHBIX CEPBHUCOB (dhopma st MOHUTOPHHT BKTIOYHUTENBHO)
noaa4u 3NEKTPOHHOTO obpaiieHus (xanobsbl, | TeneOHHBIX 3BOHKOB
NpeaoKeHNs), noyryueHue KOHCYJIbTalluK no M NEKTPOHHBIX
OKa3bIBa€MbIM YCIIyraM U mp.); paszaena «Yacro 3anaBaembie NHCEM B
BONIPOCBI»;  TEXHUYECKOH  BO3MOMCHOCTH  BbIPaKEHUS OpraHu3aImio
NoJIy4aTeNieM yClnyT MHEHHsI O KauecTBe YCJOBHI OKa3zaHuUsi
yCJIyr opraHuszauuell counanbioil cdepbl (HaTMuue aHKeTbl
AJIsL OMpoca TpaxiaH WIH TUMEPCChUIKM Ha Hee); WHOro
JUCTAaHLIMOHHOTO c1nocoba B3auMoaeHCTRHS.
£.3. | Hona nonyvarelsieit yCIyr, YAOBJIETBOPEHHBIX W3yuenue MHeHUs 40 40 6asa08
OTKPBITOCTBIO, MOJHOTONH W AOCTYMHOCTBIO MH(pOPMALMK O ponuTenei
AEATENbHOCTH OpFaHW3al|K COLMALHON chepbl (3aKOHHBIX
npeacTaBuTenei
obyuatowuxcs)
1.3.1 | Y10BNeTBOPEHHOCTD KauecTBOM, TIOJIHOTO u | H3yuyenue mHeHms
JAOCTYMHOCTBIO HH(OPMALMH O JIEATENLHOCTH OpraHu3aliii ponmnTtenei
COLManbHOM cdepbl, pasMelleHHOH Ha WH(OPMALMOHHBIX (3aKOHHBIX
CTEH/aX B NOMELUEHUH OPraHn3allii COLMAIbHOM cdhepbl. npeacrasutenei
1.3.2. | Y10BAETBOPEHHOCTE Ka4ecTBOM, NIOJHOTOM n obyyaromxcs)
JOCTYNHOCTbIO HHOPMALMK O AeSITeIbHOCTH OpraHHu3aluu
COUMANBHON cdepbl, pasMelleHHOH Ha odulManLHOM caiiTe
OpraHusaLuly counanbHoil cdepsl B cetu «MHTepHeT.
100 6a10B 100
11. Kpumepuii komdpopmiocmu yciosuit npedocmasienus yeiayzu, ¢ MomM YUcae pems 0JcuOaHUA ee nPedocmaeienus
2.1. | ObGecneyeHde B  OpraHU3auMW  COLMANLHON  cdepbl Cratortuer 100 50 6annos
KOM(OPTHBIX YCAOBUH MPE10CTABACHUA YCIYT OpraHnuzaluy,
OTYET O pe3yJbTaTax
camoo0bcienoBanus,

BU3YaNlbHbIH 0OCMOTP




2.1.1

Hannuue komQopTHBIX ycnoBuii ais npenocTaBiieHus
yCIyr, HanpuMmep: Hajuuue KOMQOPTHOH 30HBI OTAbIXa
(oxunanus), o6OpyOBaHHOM COOTBETCTBYIOLIEH Mebebio;
Ha/M4KMe M TNOHATHOCTb HaBUTaUMM BHYTPU OpraHH3aluu
COLMANbHONW cC(epbl; HAIMYWME W JOCTYMHOCTh MUTHEBOM
BOJibl; HA/IMYKUE M NOCTYNMHOCTh CAHWMTAPHO-THTHEHUYECKUX
[IOMELICHUN; caHuTapHOe COCTOSIHUE NOMELEHH
OpraHu3almun COLMaJIbHOMH coepbl; TPAHCNOPTHasl
JAOCTYNHOCTb (BO3MOXHOCTb J0€XaTb 10 OpraHu3aluu
counanbHOW  cdepbl Ha  OOIIECTBEHHOM  TPAHCIIOPTE,
Hajin4Me MNapKOBKHW); OCTYMHOCTb 3alMMCH Ha MOJyueHHe
yeayru  (no  TenedoHy, Ha oduuManbHom  caiite
opraHuzauuMu couMaibHOil chepel B cetu HHTepHer,

nocpeacTsoM EauHOro noprajga rocyaapcTBEHHbIX W
MYHULUNATIBLHBIX  YCJYr, TPH JIMYHOM TMOCEIIEHUM B
perucTpatype  MAM Y  CHeUMalucTa  opraHusauuu

couualibHOM ciepbl U 1Ip.); UHBIC MapaMeTpbl KOM(OPTHBIX
YCJIOBUH,  YCTaHOBNEHHbIC  BEJOMCTBEHHBLIM  AKTOM
YMOJHOMOUYEHHOIr0 (efepalbHOro opraHa UCHONHUTENLHOM
BJIACTH.

CraroTuer
OpraHu3aumy,
OTYET O pe3yJibTaTax
camooOcnenoBanus,
BHU3YaJIbHbII OCMOTP

Hannune nstm u  OGonee KOMGOPTHBIX
YCIIOBWiA ANs PEAOCTaBAEHHS YCIIyT

2.3. | Hons nonyuvarejaei yeiyr YAOBJAETBOPEHHbIX H3yuenne MHeHUs 50 50 6ass10B
KOM(OPTHOCTBIO  NPENOCTABIEHUS YCIyr OpraHu3aludei poauTenei
coumanbHol cdepsi (3aKOHHBIX
npeacTaBuTenei
00yHatoIMXxCsl)
231 | YROBNCTBOPEHHOCTs  KOMMOPTHOCTBIO  NPEI0CTaBICHHs N3yueHue MHeHHUs
YCIyT opranusauueil couvansHoit chepsl. poaurtench
(3aKOHHBIX
npeacraBuTenei
obyualolmxcs)
100 100
1. Kpumepuu oocmynnocmu yciy2 Oas uneaiuoos
3.1. | OGopynoBaHue MNOMEILEHNIH OpraHu3auMu  COLMANbLHOMN CraroTuer 30 6annon 6 6a/u10B
cepsl M npwieraloilueii K Hell TEeppUTOpUM C YueTOM opraHuzaumu,
JIOCTYIHOCTH J1l UHBATH0B OTYET O pe3yJbTarax
camoo0ciea0BaHus,
BU3YaNbHbIA OCMOTP
3.1.1 | Hannuue B NOMeNIEHUSX OPraHuW3alii COUMAbHOMN chepbl CraroTuer OTCYTCTBYIOT YCJIOBWSI JOCTYMHOCTH JUIsi
1 Ha npunerarouled Kk Hell TeppuTopru: 0O0pPYIOBaHHBIX OopraHu3aumuu, WHRAJIUIOR
BXOJHbBIX IPyNN naHaycamu (NoabeMHbIMM I1aTopMaMu); | OTUET O pe3yibTaTax
BbIAEJIECHHbIX CTOSHOK [JIS aBTOTPAHCNOPTHLIX CPEACTB | camooOcienoBaHus,

MHBAJIMAOB;,  aJanNTUPOBAHHLIX  NU(TOB,  MOPYYHEH,

BU3YaATbHbI 17} OCMOTp




paclumMpeHHbiX JABEPHbIX MPOEMOB; CMEHHBIX Kpece-
KOJIACOK;,  chneuuanbHo  O0OpYAOBaHHBIX  CaHHUTapHO-
TMFHEHHYECKUX TMOMEIEHU B OpraHM3auuy cOUMalibHOM

ctepbl.

3.2 | Hons nosyuareJei ycayr, YAORJICTBOPECHHbBIX H3yueHre MHEHHA BOJIOHTED 40 30 6annoB
JOCTYMHOCTLIO YCHYT [Ulsl MHBAMI0B poautenei
(3aKOHHBIX
npeacTaBuTeNei
obyuatomuxcs)
3.2.1 | V0BJIETBOPEHHOCTb JOCTYMHOCTLIO YCIYT i MHBAMUAOB | H3yueHue MHEHUs BOJIOHTED
Yucno nojtydyarenedl yciyr-MHBaiUIOB, YIOBJIETBOPEHHBIX poauTenei
JAOCTYTHOCTBIO YCAYT ANs WHBAIMIOB, [0 OTHOLIEHWIO K (3aKOHHBIX
YMCJIy ONPOLICHHBIX MoJyudaTtefeld yciyr- WHBaJIHMAOB, npeacTaBuTeNeit
OTBETHBIIYX HAa COOTBETCTBYIOIUMH BONPOC aHKETHI obyuaromuxcs)
3.3 | ObecrieueHue B OpraHM3auny coUManbHON chepbl yCIOBH CratoTuer BOJIOHTED 30 13 6an108B
JAOCTYNHOCTH, MO3BOJSIIOIMX MHBAIMAAM MOJNy4aTh YCIYrH opraHu3aLmy,
HapaBHE ¢ ApYruMHU OTHET O pe3yJbTaTax
camoo0ciie10BaHusl,
BU3YaJIbHbIA OCMOTP
3.3.1 | Hayiyune B OpraHM3auuMu COUMANLHON cepbl  yCaoBuii CratoTuer Konuuectro yCJIOBUH JIOCTYITHOCTH,
JOCTYNHOCTH, NO3BOJSIIOLUMX MHBANWAaM NONYYaTh YCIYru OpraHu3aimy, MO3BOJIAIOIMX HHBAJIMAAM N0JY4aTh yCIyru
HapaBHe ¢ APYTMMM: [JyOJIMpPOBaHUE JUId WMHBAIMAOB 110 | OTHET O pe3yJibTaTax | HapaBHE ¢ APYTUMH (OT OJHOTO JI0 YEThIPEX)
CIyXy W 3PEHMIO 3BYKOBOH MW 3puTe/bHON uHpopmaumu; | camoobeienoBaHus,
AyOiiMpoBaHue Haanuced, 3HAKOB M WHON TEKCTOBOH M | BM3yalbHbIN OCMOTp
rpaduveckoil  MHPOPMALMH  3HAKaMH, BbIMOJIHEHHBIMH
penbedHo-ToYeuHbIM  pUdTOM  Bpaling;  BO3MOXHOCTD
NPEAOCTABICHUS. UHBAJIMAAM TI0 CIyXy (CNyXy U 3pEHHI0)
yclIyr  cypaonepesoauMka  (THgrocypaonepeBoauuka);
Hajlu4Yue ajJbTEPHATUBHON BepcuH odMuuanbLHOro caiita
opraHuzauun coumansHoil cdepni B cetn MurepHer ans
MHBAIMAOB MO  3PEHHUIO;  MOMOLLb,  OKa3blBacMmas
paboTHHKaMH OpraHu3auuu colManbHO cdepsl,
npoiuelnMHu Heobxo1MMoe obyucHue
(MHCTpYKTUPOBAHHE) TI0 COMPOBOKACHUIO WHBAIWAOB B
NOMEWEHUsX OpraHu3aLuu couuanbHoi  cepbl M Ha
NpUAEralolei  TeppUTOPUM;  HAIMYHME  BO3MOXHOCTH
NPEJOCTABNEHNS YCAyTH B JUCTAHIIHOHHOM PEXMME WM Ha
J0MY.
100 6annos 49




1V. Kpumepuii oobposicesamenbnocnu, e iueoCHU pabomHUKOE 0p2anu3auuu

4.1. | Oons nonyuarenei YCIIyT, YIOBJIETBOPEHHbIX H3yuenue MHeHus 40 Sannoe 40 6an08B
106poxKeNnaTeabHOCTBIO, BEXJIMBOCTbBIO pabOTHHKOB poauTenei
OpraHmsauMu  couuanbHoil  cdepbl, obecrneunBaroLINX (3aKOHHBIX
NEPBUUHBIA KOHTaKT M WH(OPMHpPOBaHHE MoOJydaTens npejcTaBuTenei
YCAYrM  NpH  HEMOCPEACTBEHHOM  o0pailleHuH B obyyaromuxcs)
OpraH3aLMIo colnanbHoi cdepsi
4.1.1 | V10BIETBOPEHHOCTH I0GPOKENATENLHOCTBIO, BEXIMBOCTLIO | H3yueHue MHeHHs
pabOTHHKOB OpraHu3auuu coumnaibHOH cdepbl, poauTenei
o0ecneynBaroLIMX NMEPBUUHbIN KOHTAKT W UH(POPMUPOBAHUE (3aKOHHBIX
nostyuarens yeayru (pabOTHMKM CNpaBOYHOM, NPHEMHOTO npeIcTaBuTENE i
OTIENEHUS, PETUCTPATyphl, kacchl U mNpodyne pabOTHUKM) obyuaromuxcs)
Npy  HEMNOCPeJCTBEHHOM 00palleHuH B  OpraHu3auuio
coumnansHo# cdepsl.
4.2 | Joas nosny4varefne YCIIyT, YIOBJIETBOPCHHBIX H3yuenue MHEHUS 40 6annos 40 6annoB
J100poKeNnaTe/bHOCThIO, BEMJIUBOCTDHIO paboOTHHKOB poauTenei
opranvsauMyM  couuanbHoil  cdepbl, obecneunBaloMX (3aKOHHBIX
HENOCPEJCTBEHHOE OKa3zaHWe YCIyrM Mpu oOpalleHu B npeacTaBUTeNel
OpraHu3aLUio COLKAIbHON cdepbl obyuaroiuxcs)
4.2.1 | Y10BNeTBOPEHHOCTH NOOPOKENATEILHOCTLIO, BEXIHBOCTLIO H3yueHue muenust
pabOTHUKOB OpraHu3aluu coumanbHoH cepsl, poanTeneit
o0ecreynBatOWMX HEMOCPEACTBEHHOE OKa3aHWe YCIIyru (3aKOHHBIX
(Bpauw, CcOoLMaNibHbIE paboTHHKH, paboOTHHKH, npencraBuresier
OCYLUECTRIISAOILIHE IKCHEPTHO-peabUIUTALMOHHYIO obyuarolmxcs)
JIMArHOCTHKY, NpernojaBaTend, TpeHepbl, WHCTPYKTOPSI,
6ubaMOTEKAapH, IKCKYPCOBOABLI M MpouHe paboTHUKM) NpH
00palLeHHH B OpraHHu3allMI0 COLMAIbHOM cdepbi.
43. | Hons nosyvareneit ycayr, YIOBJIETBOPEHHbIX | U3yueHue MHEHUs 20 6amios 8 6anoB
100pOXeENaTeabLHOCThIO, BEIKJINBOCTBIO pabOTHHKOB poauTenei
OpraHu3aluiu couMaibHONH cdepbl Npu  HCNOL30BAHUU (32KOHHBIX
JUCTaHUMOHHBIX (hopm B3aumonehcTBus npeacrapuTenei
ofyuatoiuxcs)
4.3.1 | Y0BNeTBOPEHHOCTb N0GPOKENATENLHOCTDIO, BEXKIUBOCTLIO | M3yueHne MHeHMs
pabOTHUKOB  OpraHu3aluM  COUMAdbLHOH  cdepbl  npH poauTenei
MCMONb30BAHWN  IMCTAHLHOHHBIX (OPM  B3aUMOACHCTBUS (3aKOHHBIX
(no TenedoHy, NO BJNEKTPOHHOI MOUTE, C NOMOILLIO npeacraBureieil
DIIEKTPOHHBIX CEPBUCOB (M01a4M EKTPOHHOrO 00palleHus obyuarouxcs)
(xanobbl, npemloXenHs), NONyueHHss KOHCYJAbTAMH 1o
OKa3blBae€MbIM ycJyram M np.).
100 6ayuios 88




V. Kpumepuii yoosi1emeopeninocmu ycioguamu OKa3anHus yeiye

5.1 Hons nonyuateneii yciyr, KOTOpble FOTOBbl PEKOMEHI0BATh M3ydenue MHeHus BOJIOHTEP 30 Sannos 30 6aoB
OpraHM3alUuI0  COLMaNibHONH  cdepbl  POJCTBEHHHKAM U poauTeneit
3HaKOMbIM (MOrM Obl ee peKoMeHJOoBaTh, eciau Obl Oblia (3aKOHHBIX
BO3MOXHOCTb BbIOOpa OpraHu3aliy couranbHOM chepsbl) TIpeACTaBUTENCH
olyHvarowmmxcs)
5.1.1 | T'oroBHOCTL = mosyyateseit yeIIyT pekoMeHoBaThL |  M3yuyenne MHeHMs BOJIOHTEP
OpPraHU3aLMI0  COLMANbHOW cdepbl POACTBEHHHKAM U poauTtenei
3HAKOMBIM. (3aKOHHBIX
NpeAcTaBUTENEH
obyuatomuxcs)
52 | Hons noJiyyareyen YCIIYT, YAOBJIETBOPEHHbIX Hzyuenune mHeHus BOJIOHTED 20 6amoB 20 6ani0B
OpPraHu3aLHOHHLIMY YCIIOBUAMU NIPEAOCTABICHUS YCIYT poaureneii
(3aKOHHBIX
npeacTaBuTeNe
00y4aIIUXCs)
5.2.1 | YIOBNeTBOPEHHOCTD nonyyaresneit yeayr | H3yuyeHue MHeHHs BOJIOHTED
OpraHM3alMOHHBIMH  YCJIOBMSAMM  OKa3aHHMA  YCINYT, poauTenei
HampUMEp: HAAUYMEM M MOHATHOCTBHIO HABWUIALMW BHYTPU (3aKOHHBIX
OpraHu3allik  ColMallbHON  cdepbl; rpadukoM padoThi npeacraBuTenei
OpraHusallii  couuanbHoOd  cdepsl  (MoapasaesieHus, o0yuarolmxcs)
OTJENBHbIX CNELIHATHCTOB, rpadukom npuxojaa
coiuanbHOro paboTHUKA Ha J0M W mp.).
53 | Honsa nojyuartesneil yCInyr, Y/IAOBIETBOPEHHbIX B LEJIOM H3yuenune MHEHUS BOJIOHTED 50 6anios 50 6annos
YCIIOBUSMY OKaszaHWsl yCJayr B OpPraHu3auuu COLMANBbHOM poaureneii
chepnr (3aKOHHBIX
npeacraBuTenei
o0yuaromxcs)
53.1 | YnosneTBOpeHHOCTh — mojdydaTesneld  yciyr B LEIOM N3yuenue MHeHUA BOJIOHTED
YCJIOBHAMH OKa3aHMs YCIyr B OpraHM3allii COINaJIbHOM poauteneit
cephi. (3aKOHHBIX
npeacraBurtesen
obyvarouxcs)
100 6annos 100
Hmozogsoe 3nauenue 6 uacmu nokazameneil, XapaxKmepu3yomux oo uuii Kpumepuil 437
OUeHKuU
HToropoe cymmapHoe 3HaUeHHe N0 COBOKYITHOCTH O0OLIUX KPUTEPHEB B YaCTH 437

noKa3are/ield, XapakTepH3YIOIUMX 00HIHe KPHTEPHH OLIEHKH 10 OPraHUu3alig

87




